PIEU KHOAN SU DUNG

Chao mimg ban dén v6i www.pmcard.vn - Website chinh thirc clia cong ty c6 phin Power
Membership Card (sau ddy goi tit 1a “PmCard”). Website duoc ciy dung dé cung cap cho ban
cac thong tin tong quan nhat vé lich str hinh thanh, phat trién, cdc san pham dich vu va cac thong
tin khac cua PmCard.

Ban Piéu khoan sir dung nay dua ra nhimg nguyén tic chung trong hoat dong ctia khach thim
(ban) trén Website www.pmcard.vn nham dinh huéng cac hoat dong cua ban duoc phu hop véi
cac quy dinh ctia phap ludt va cac quy chudn dao dirc xa hoi. Bang cach chi rd quyén va nghia vu
ctia ban khi tham gia cac hoat dong trén www.pmcard.vn ciing nhu quyén va nghia vu cta
PmCard d6i v6i ban, PmCard nd lyc dé cung cip dén ban mot moi trudng tuong tac tién ich va
dam bao cac yéu td lanh manh, an toan.

Ban diéu khoan sir dung nay dugc ding tai cong khai trén website ciia Chiing t6i va s& cdu thanh
day di thoa thuan giita ban v6i PmCard ciing nhu véi cac nguoi dung khac lién quan téi cac
hoat dong cua ban trén website. Khi ban truy cap hodc st dung trang web cua ching t6i, ban s¢
dugc yéu cau thyuc hién thao tac dé xac nhan réng ban da doc, hiéu va déng ¥ bi rang budc boi
cac diéu khoan st dung nay ("Diéu khoan sir dung"), bt ké ban co phai 1a thanh vién d3 ding ky
hodc nguoi sir dung dich vu cta chung t6i hay khong.

Ngoai ra, ban hiéu va chap nhéan rang ban diéu khoan sir dung nay c6 thé dugc stra doi, bd sung
tai bat ctr thoi diém nao boi quyét dinh cia PmCard ma khong can tham khao trudc y kién cua
bat ctr nguoi ding nao. Do do, bang viéc xac nhan dong ¥ v6i ndi dung ciia ban Didu khoan sir
dung nay, ban cling dong ¥ rang s€ ludn ludn theo ddi cac thay d6i, cap nhat, bo sung ciia Ban
diéu khoan sir dung nay va chap nhan rang budc bai cac thay dbi, cap nhat, bo sung do.

Trong trudng hop ban khong dong ¥ v6i bat ctr ndi dung méi hoic khéng con dong ¥ véi cac ndi
dung da c6 hi¢u lyc cia Ban dicu khoan st dung nay, ban cé thé dung viéc st dung dich vu va
dung viéc truy cap vao trang web cua chung toi.

Ban diéu khoan sir dung nay tuén theo quy dinh cua phap luat Viét Nam, trong truong hop mot
hodc mot s6 diéu khoan cua thoa thuan nay xung dot véi cac quy dinh ciia luat phap va bi Toa an
tuyén 1a vo hiéu, diéu khoan d6 s& duoc chinh sira cho phii hop véi quy dinh phap luat hién hanh,
va phan con lai ciia thoa thuan sir dung van giit nguyén gié tri phap 1y.

Piéu khoan sir dung nay ciing thira nhan sy cho phép ctia ban dé 13y bao céo tin dung va thong
tin khac tir cac co' quan chirc nang va cac dich vu thong tin cua bén thir ba khac dé viéc cung cap
dich vu cho ban dugc thyc hién t6t hon. Nhu duoc mb ta bén duoi, thong tin nay co thé dugc st
dung dé xu ly yéu cau cua ban, xac minh thong tin ban cung cap va cung cap thong tin nhan dang
c4 nhan vé ban cho cac ddi tac tiém ning theo cac yéu ciu ma ban ding ky.
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Ngoai cac Diéu khoan sir dung ndy, ban c¢6 thé tham gia vao cac thoa thuan khac voi chung toi
hodc nhitng ngudi khac s& chi phdi viéc ban sir dung dich vu hoic cac dich vu lién quan do
chung t6i hodc nhitng ngudi khic cung cap. Néu co bat ky mau thudn nao giira cac Piéu khoan
str dung ndy va mot thoa thuan khac ma ban 4p dung cho cac khia canh cu thé cua dich vu, thoa
thuan khac s€ dugc uu tién lién quan dén cac khia canh cu thé ctia Dich vu ma no ap dung.

QUY PINH CAM

Khi truy cap website www.pmcard.vn, ban khong dugc truyén dua, thyc hién bat ctr hanh vi nao
vi pham cac quy dinh cua phap luat Viét Nam va quy dinh cua phap luat noi cong ty cta ching
to1 dat tru so va Diéu khoan sur dung ctia chiing t6i, bao gdm nhung khong han ché ¢ viéc khong
duoc tmyen dua céc ndi dung, thyc hién cac hanh vi dugc liét ké dudi day:

1. Cac ngi dung cam truyen dwa trén website www.pmcard.vn

e (Cic ndi dung mang tinh chéng lai Nha nudce C6ng hoa xa hoi chu nghia Viét Nam; chia
1€ chinh tri, gdy phuong hai den an ninh qudc gia, trat ty an toan xa hdi; pha hoai khoi dai
doan két dan toc; tuyén truyén chién tranh, khung bd; gy han thi, méau thuan giira cic
dan tc, sic toc, ton giao;

e (Cac ndi dung tiét 16 bi mat nha nudc, bi mat quan su, an ninh, kinh té, dbi ngoai va nhiing
bi mat khac do phap luat quy dinh;

e (Cac ndi dung xuyén tac, vu khéng, boi nho, ndi x4u, xtic pham uy tin hodc xam hai quyén
va loi ich cta t6 chirc, ca nhan khac dudi bat cir phuong dién nao, bao gdm nhung khong
han ché boi cac loi ich vé kinh té, quyén vé st dung hinh anh, cac tdn hai vé danh du,
nhan pham va cac t6n hai tinh than khac;

e (Cac nodi dung mang tinh tuyén truyén kich dong bao lyc, dam 6, ddi truy, toi 4c, t& nan xa
hoi, mé tin di doan, pha hoai thuan phong, my¥ tuc ciia dan toc;

e Céc ndi dung thudc ddi tugng bi co quan nha nude co thAm quyen cAm luu hanh hoic cac
tac pham vi pham ban quyén tac gia hodc quyén khai thac cua t6 chirc/c4 nhan khac;

e Cac ndi dung vi pham diéu cdm khac ciia phép luat;

2. Cac hanh vi bi cAm thuee hién trén website www.pmcard.vn

e Mao nhan nguodi khac khi truy cap, hoat dong trén website www.pmcard.vn, thu thap
thong tin hodc tu y truy cap vao tai khodn cia nguodi dung khac trén website
www.pmcard.vn ma chua dugc sy dong ¥ cta cha sé hitu tai khoan d6 va PmCard (trur
trudng hop co quan nha nude thu thip hodc truy cp vao tai khoan ban dé diéu tra, xir Iy
cac hanh vi vi pham);

e Dang tai 1én website www.pmcard.vn cac ndi dung cd chura té€p tin virus hodc cac doan
ma ddc hai khac hodc dang tai cac tép tin virus hodc cadc doan ma doc hai khac mot cach
doc 1ap du ching gdy anh hudng dén hoat dong binh thudng ctia hé thdng website
www.pmcard.vn hodc xAm nhap vao thiét bi truy cap cta ngudi ding khac hay khong

e Gin, chén hay cai dit bat ctr siéu lién két, tép tin, tir khoa bi gidu hay tir khoa khong thich
hop hodc c6 tinh chét lira d6i ndo cho cac ndi dung ma minh ding va/hodc cung cap trén
website www.pmcard.vn;
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Lam bat ctr diéu gi co thé dan dén vo hi€u hoa cac chuong trinh bao mét, bdo v¢ cla
website www.pmcard.vn hodc c6 nhitng xam pham khéc vao cac tinh nang bao mat hoac
cac chirc ning ngin chin, cdm sir dung, sao chép cac ndi dung va khong ton trong cac
quy dinh vé gi6i han sir dung cia PmCard trén website www.pmcard.vne;

bang tai cac bai dang chira no1 dung quang cdo hodc dang tai cac ndi dung quang cdo
mot cach doc 1ap, tuyén truyén, mua ban hang hoa, dich vu bi cdm; truyén ba cac vit
pham bj cAm lwu hanh trén website www.pmcard.vn;

Ding tai cdc noi dung vi pham ban quyén, vi pham quyén so hitu cong nghiép ciia bat ctr
c4 nhan, td chirc nao trén website www.pmcard.vn;

Quéy 1di cac thanh vién khac trén website www.pmcard.vn bang bat cir hinh thirc nao bao
gdm nhung khong gidi han boi cac hanh vi nhin tin, binh luén, giri cac 101 moi tham gia
dién dan, tham gia tro choi ..... trén website www.pmcard.vn;

Céc hanh vi vi pham phap luat khac;

QUY PINH VE XU LY VI PHAM

1. Théng bao vi pham

Ban hay bét ctr nguoi dung ciing nhu t6 chirc, c4 nhan nao déu c6 thé giri khiéu nai hodc
thong bao voi PmCard vé cac hanh vi ciia ngudi dung khac hodc cac ndi dung do ngudi
ding khac dua 1én néu c6 ching ctr cho rang hanh vi hodc ndi dung nay vi pham phap
luat, vi pham Diéu khoan sir dung nay hodc xam pham dén quyén, loi ich hgp phép cua
chinh ban hodc ctia to chirc, ca nhan khac bang cach lién hé véi Ching toi;

Khi thuc hién viéc thong bao, ban phai dua ra dugc cac can cir ching minh hanh vi vi
pham va phai chju trach nhiém vé thong bao nay.

2. Cac hinh thire xir Iy vi pham di véi ngudi dung

Tuy vao timg muc do va sd 1an vi pham, PmCard c6 nhing hinh thte xtr Iy nhu sau:

Luuy:

Khéa vinh vién hoic tam khéa tai khoan: theo cin nhic va quyét dinh cia PmCard vé
murc d§ nghiém trong ctia hanh vi vi pham ma ban gay ra.

Cung cip thong tin lién quan cho co quan nha nuéc cé thim quyén Déng thot véi
vige xur ly vi pham bang cac ché tai néu trén, trong nhimg truong hop can thiét, theo yéu
ciu cua co quan nha nudc co tham quyen hodc ngudi bi thiét hai, PmCard s€ cung cap
thong tin lién quan dé giai quyét vin dé theo quy dinh cua phap luét.

Trong tat ca moi truong hop, viéc xu Iy vi pham déi véi ban déu duoc thong bao toi 56
dién thoai hodc dia chi email ma ban ddang ky trén hé thong vé 1y do xit I, chirng cir va
ché tai ma ban dang bi dp dung.

Viéc xir Iy vi pham theo quy dinh tai diéu khodn sir dung nay khéng lam cho ban dwoc
mién trir bat cir trach nhiém ndo ma ban cé nghia vu phai thuc hién theo cac giao
dich/hop dong ban da xdc ldp véi PmCard truede thoi diém xir 1y vi pham.
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3. Co ché giai quyét tranh chép, khiéu nai

D01 voi cac tranh chap gitra ban va nguoi dung khac trén Website www.pmcard.vn, cac khi€u nai
ve chinh sach cua PmCard..., PmCard s€ ap dung co ché dé giai quyét nhu sau:

e Bit ky khiéu nai nao phat sinh tir cac ndi dung trén website www.pmcard.vn phai duoc
thyc hién trong vong 01 (mét) thang ké tir ngay xay ra vi pham. PmCard chi ho trg, giai
quyét khiéu nai, t6 cdo ciia ban trong pham vi quyén han cia PmCard va ban di ghi day
du, trung thyc va chinh xac thong tin khi dang ky tai khoan. Cac vi pham phap luét s€ can
duogc giai quyét tai co quan nha nudc ¢ thim quyén.

QUYEN SO HUU NQI DUNG TREN WEBSITE WWW.PMCARDVN

Tat ca ndi dung trén Website www.pmcard.vn, bao gém nhung khong gi6i han ddi véi thiét ké,
van ban, d6 hoa, hinh anh, video, thong tin, phan mém, nhac, 4m thanh va céc tép khac clng nhu
Ira chon va sip xép cua chung ("Noi dung trén www.pmcard.vn") 1a tai san thudc toan quyen so
htru cia PmCard. Nguoi dung khong dugc stra d6i, sao cheép, phan phdi, dung két cAu, tai ban,
xuét ban, tai xubng, hién thi, dang, truyén, chuyén giao, chuyén nhuong bt cir ndi dung nao trén
Website www.pmcard.vn dudi bat ctr hinh thirc hogc bat ky phuong tién nao ma khong c6 su cho
phép trude bang van ban ciia PmCard, ngoai trir cac ndi dung thude quyén so hiru va/hodc quan
Iy hop phdp cta Nguoi dung va do Nguoi dung tu dang tdi hop phap 1én Website
www.pmecard.vn.

Bét ky viéc sir dung Website www.pmcard.vn hodc ndi dung trén Website www.pmcard.vn nao
khong phu hop véi su cho phép cu thé & day déu bi nghiém cdm va phai dugc xt 1y theo quy
dinh cta phap luat vé hanh vi xdm pham quyén di véi cac tai san/san pham ciia PmCard. Trir
khi dwoc néu rd trong tai liéu ndy, khong c6 didu khoan nao trong cac diéu khoan sir dung nay
duoc hiéu 1a trao bat ky su cho phép nao ddi véi quyén sé hiru trf tué, cho du 13 ngu y hay cach
khac cho Ngudi dung.

NGHIA VU CUA BAN VE THU THAP VA HUY BO DU LIEU
Néu khong c6 sy dong ¥ trude cta chiing toi, ban khong dugc phép:

e St dung bat ky phuong tién tu dong/ban ty dong/thu cong nao (bao gém nhung khong
giéi han: 16 bét, trinh thu thap thong tin, tip 1énh hodc cac chuong trinh hodc thiét bi tur
dong/ban ty dong/thu coéng khac); dé truy cap trai phép vao Website www.pmcard.vn
hodc thu thap bét ky thong tin nao tir Website www.pmcard.vn (bao gom nhung khong
gi61 han: Céc thong tin va va/hoac cia PmCard, cac thong tin, dir li¢u cd nhan ctia nguoi
khac (néu co trén Website www.pmcard.vn ). Ban s tu chiu hoan toan céac trach nhi¢m
phap 1y néu thuc hién cac hanh vi vi pham nay.

e Dung két cdu tmg dung, sir dung céc ky thuat dé dinh kém bét ky ndi dung hodc thong tin
doc quyén nao khac cua chung t6i, dit cac ctra s6 1én trén cac ndi dung ctia Website
www.pmcard.vn, hodc 4anh huong dén viéc hién thi cac trang cua Website
www.pmcard.vn;
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e Tham gia vao cac hoat dong "chup cat man hinh", "cat trom dit liéu" hodc bat ky hoat
dong nao khac v&i muc dich thu thap ndi dung hodc thong tin khac;

e Tai lén, ding, giri email, truyén tai hodc cung cip bat ky quang cao khong duoc yéu cau
hodc trai phép, tai liéu quang céo, "thu rac", "spam", "thu chudi”, "ban hang da cap" hoac
bat ky hinh thtc thuong mai hoidc phi thwong mai nao khac gy quy hoic truyén thong sb
lwong 16n cho bat ky ai;

e St dung dir liéu duoc cung cip boi Website www.pmcard.vn, duoc cung cip dudi bat ky
hinh thirc nao, cho bat ky muc dich canh tranh hay muc dich nao khac. Ban ciing dong y
rang ban chua bao gid str dung dit liéu, dugc cung cap dudi bat ky hinh thic ndo, tir cac
bén khac trong qua khu dé canh tranh véi cic san phém hoac dich vu ctia Website
www.pmcard.vn; hoac la

e Su dung Website www.pmcard.vn theo bat ky cach nao vi pham luat hién hanh hodc cé
thé lam hong, v6 hiéu hoa, qua tai hodc 1am suy yéu Website www.pmcard.vn hodc giy
trd ngai cho viéc sir dung va nhan dién nén tang Website www.pmcard.vn nay cia bat ky
bén nao khac;

TUYEN BO CUA NGUOI SU DUNG

Ban tuyén bd, dam bao va dong y rang khong c6 tai liéu nao dugc gui qua tai khoan cuia ban
hodc duoc dang hodc chia sé td1 Website www.pmcard.vn s€ vi pham hodc xam pham quyén cla
bén thir ba, bao gdm ban quyén, nhin hiéu, quyén riéng tu cta to chirc hodc ca nhan khéc; hodc
chtra tai liéu phi bang, gian 14n hodc bat hop phap. Ban ddng y khong thu thap dia chi email hoic
thong tin lién hé khac cua nguoi dung tir Website www.pmcard.vn nham giri email khong mong
mudn hoic céc lién lac khong mong mudn khac. Ngoai ra, ban ddng y khong sir dung tap lénh tu
dong dé thu thap thong tin tor Website www.pmcard.vn cho bat ky muyc dich nao khac. Ban clng
ddng ¥ rang ban khong st dung Website www.pmcard.vn theo cach bat hop phap hodc theo bét
ky cach nao khac c6 thé 1am hong, vo hiéu hoa, qua tai hodc 1am suy yéu hé thdng ctua Website
www.pmcard.vn. Ngoai ra, trir truong hop duoc PmCard chip thuan bang van ban, ban dong y
khong str dung Website www.pmcard.vn dé:

e Tai Ién, ding tai, truyén tai, chia sé, luu trir hodc cung cap bat ky ndi dung nao ma ching
t61 cho la doc hai, de doa, bét hop phap, phi bang, vi pham, lam dung, quiy rdi, tho tuc,
gian 1an, xAm pham quyén riéng tu hoic cong khai, thu hén, hodc phan biét chung tdc,
gdy chia r& dan toc hodc theo cach khac co thé vi pham phap luét;

e Mao danh bét ky ca nhan hodc t6 chiic ndo, hodc tuyén bd hodc cung cap sai thong tin ca
nhan, tudi tic hodc bit ctr thong tin nao khic duoc yéu cdu cung cdp trén Website
www.pmcard.vn;

e Tai lén, dang, truyén, chia sé¢ hodc cung cip bit ky quang cdo, 151 moi, tai liéu quang céo
hodc trai phép nao, "thu rac", "spam", "thu chudi", "ban hang da cap" hodc bat ky hinh
thire chao mo1 nao khac;

e Tai lén, dang tai, truyén tai, chia sé, luu trit hodc cung cap cong khai trén Website
www.pmcard.vn bt ky thong tin/dir liéu c4 nhan nao ctia bat ky bén tht ba nao, bao gdom,
khong gidi han, dia chi, s6 dién thoai, dia chi email, ching minh nhan dan/ thé can cudc
va s6 thé tin dung. . .;

e Thu thap thong tin ca nhan cua bat ky ngudi dung nao hodc chiém dung mat khau hoic
thong tin nhan dang ca nhan ctia bat ctr nguoi ding nao cho bat ctir muc dich gi;
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e Tai lén, dang tai, truyén tai, chia sé hodc cung cap bat ky tai liéu nao ¢ chira vi-rit phan
mém hodc bat ky ma doc hai hoac ma theo doi may tinh, t¢p hodc chuong trinh nao khac
duoc thiét ké dé theo ddi, 1am gian doan, pha huy hodc giéi han chirc ning cia bat ky
phan mém may tinh hoac phan cimg hodc thiét bi vién théng nao;

e De doa hoic quiy rdi nguoi dung khac;

e Tai lén, dang tai, tmyen tai, chia s¢, luu trit hodc tao ndi dung c6 san céu thanh, khuyén
khich hodc cung cap hudng din vé hanh vi pham toi, vi pham quyén cta bat ky bén nao
hodc vi pham bat ctr quy dinh nao ctia phap luét;

NOI DUNG NGUOI DUNG PUQC PANG TREN WEBSITE WWW.PMCARD.VN

Ban tu chju trach nhiém vé thong tin c4 nhan hodc doanh nghiép, anh, tiéu st tin nhan, ghi cha,
van ban, thong tin, nhac, video, thong tin lién h¢ cta ban hoac nguoi khac, hodc ndi dung khac
ma ban tai 1én, xuat ban, cung cip hoac hién thi (sau day goi tit 1a "dang tai") trén hodc thong
qua Website www.pmcard.vn hodc truyén hodc chia sé v6i nhitng ngudi dung khac (goi chung 1a
"No1 dung nguoi dung").

QUYEN RIENG TU

Vui long xem lai Chinh sich quyén riéng tu cua ching t6i dugc ding tai trén Website
www.pmcard.vn. Bang cach truy cdp Website www.pmcard.vn, ban dong y voi Chinh sach
quyén riéng tu va dong y dé dit lidu ca nhan cua ban dugc dugce tiép can phuc vu cho cac yéu cu
va phé duyét cta ban. Ching t6i c6 thé ling nghe va/hodc ghi lai cac cudc goi dién thoai giita
ban va dai di¢n cta chung t6i cho muyc dich giam sat chét lugng.

THOI GIAN KHA DUNG

Website www.pmcard.vn ¢6 thé d6i lic tam thoi khong kha dung dé bao tri hodc cac 1y do khac.
Vi vdy chung t6i khong chiu trach nhiém vé bat ky 161, thiéu sot, gian doan, x0a, 16i, cham tré
trong hoat dong hodc truyén tai, 161 duong truyén, trodm cép hodc huy hodc truy cép trai phép
hodc thay d6i thong tin lién lac ctia nguoi ding dién ra trong thoi gian bao tri nay hoic thoi gian
khong kha dung nay. PmCard khf)ng chiu trach nhiém vé bt ky su ¢ hoac 16i k¥ thuat ndo cta
bat ky mang hodc duong truyen vién théng nao, hé thong may tinh tryc tuyén, may cha hodc nha
cung cip, thiét bi may tinh, phan mem 16i hodc vé van dé ky thuat hoac nghén mach trén mang
hodc sy két hop ctia chiing, bao gom ca thiét hai cho nguoi dung hodc cho bat ky may tinh nao
cua nguoi khac lién quan dén hodc do viéc tham gia hodc tai Xuéng tai liéu lién quan dén
Website www.pmcard.vn. Trong moi trudng hop, PmCard s& khong chiu trach nhiém cho bat ky
ton that hodc thiét hai nao, trong truong hop Website www.pmcard.vn khong kha dung.

Chung t6i bao luu quyén thay ddi bat ky va tit ca noi dung co trén Website www.pmcard.vn va
moi san phém, dich vy dugc cung cép qua Website www.pmcard.vn bAt ky luc nao ma khoéng cin
thong bao. Tham chiéu dén bat ky san pham, dich vu, quy trinh hodc thong tin nao khac, theo tén
thuong mai, nhan hi€u, nha san xuét, nha cung cép hodc cac van dé khac.

LUAT PIEU CHINH, PIA PIEM VA THAM QUYEN
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Bang céach truy cdp Website www.pmcard.vn, ban dong ¥ rang luat ciia nuéc Cong Hoa Xa Hoi
Chu Nghia Viét Nam s€ di€u chinh cac di€u khoan str dung nay. Néu xdy ra tranh chap, vi pham,
co quan tai phan cta Viét Nam tai noi PmCard c6 dia chi tru s& s€ 1a noi gidi quyét cac tranh
chap nay.

KHAC

Néu PmCard khong thé thyc hién hodc thyc thi bat ky quyén hodc diéu khoan nao ciia cac diéu
khoan str dung nay s€ khong ciu thanh sy tir bo quyen hodc diéu khoan d6 trong bét ky truong
hop nao khac. Néu bat ky diéu khoan nao trong cac diéu khoan sir dung nay khong hop 1€, phan
con lai cia cac diéu khoan sir dung ndy sé tiép tuc ¢ hiéu lyc thi hanh day du. Néu bat ky diéu
khoan nao trong cic diéu khoan str dung nay s& dugc coi 1a bat hop phap, vo hi¢u hodc vi bat ky
Iy do nao khong thé thi hanh dwoc thi diéu khoan d6 s& bi loai bo khéi cac diéu khodn sir dung
nay va s& khong anh huong dén tinh hop 18 va kha niang thyc thi cta bat ky diéu khoan niao con
lai.
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